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1.0 Introduction

Please review these changes and add a copy of them to any printed documentation
your site may be using for ABM 2.5. These changes will be integrated into future
versions of the software and user manuals and will no longer be considered an
addendum at the time of the next release.

Patch 1 of Third Party Billing version 2.5 contains the following changes:

e Three new 837-compliant modes of export (section 2.0)
e A need for person class data on file for each provider (section 3.0)
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2.0 Selecting an 837 Format Export Mode

Patch 1 of the Third Party Billing package addresses issues related to recent HIPAA
Title 11 requirements. This patch contains three new export modes and software to
generate ANSI 837 claims. The new export modes are 837 Institutional, 837
Professional, and 837 Dental. When you are selecting a mode of export for an
insurer’svisit type, you will see 3 additional modes of export.

When an existing insurer is ready to receive their bills in the 837 format, you will
need to change the mode of export to one of these three new export modes.
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3.0 Setting up Provider’s Person Classes

Select the User Management option from the main menu, then the Person Class Edit
option from the User Management menu. Type the name of the provider you need to
add a person class to at the “ Select New Person Name:” prompt.
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Type the desired person class number at the Person Class prompt (or type two
guestion marks (??) for a list of available person classes). If you wish to add the
selected person class, type Y at the “ Are you adding [person class] as a new PERSON
CLASS?’ prompt.
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Type the effective date in the next field and, if necessary, the expired date in the field after that.
Repeat until you have added all applicable Person Classes for this provider.
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Once you have finished adding person classes to the provider, jump to the command
line, save your changes, and exit the option.
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4.0 Contact Information
If you have any questions or comments regarding this distribution, please contact the
ITSC Help Desk by:
Phone:  (505) 248-4371 or
(888) 830-7280
Fax: (505) 248-4199
Web: http://www.rpms.ihs.gov/TechSupp.asp
Email: RPMSHep@mail.ihs.gov
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